


Scenario #5
The father says, “Do you think we can
get your cell number just in case this

happens again and we need to call you?”
Rank your feelings:
%doyful  %eAnnoyed %oDisgusted  %.Angry

Scenario #6
The father says, “I'm sorry for
your condition, but we didn’'t ask you
to help us. This is on you.”

Scenario #1 Rank your feelingstoyfisl  %.Annoyed %oDisgusted  %.Angry
The father starts off by being very
cordial. Then he reaches into his Scenario #7

wallet, takes out a $10 bill and says, “Here you go, The father is crying. After he and

that should make us even.” his family compose themselves,

Rank your feelingstoyfisl  %0Annoyed %oDisgusted  %oAngry he says, “There are no words in our

language or any language to truly
Scenario #2 express our gratitude for you. We came

The father says, “While we do appreciatgo close to dying in the fire, but because of your
you saving our family, you didn’t save character and courage my children will continue to
our cat, Rusty. He was family too! Maybelive. You rescued the most valuable things in our
next time you might want to be a little  house: the people inside. We will forever be in your
more thorough in your search!” debt and your family’s debt. With you and your
Rank your feelingstoyfsl  %.Annoyed  %oDisgusted %oAngryam"y’s permission, we hope you would allow us
to help in any way we can in your recovery. ” Then
Scenario #3 the father turns to you and says, “Your brother is a
The father says, “If you were a real fireman, yery strong, courageous man. We intend to lift him
why didn’t you stop the fire before it started? g your family up in prayer. God bless you.”

Or at the very least, when it was just a spark®ank your feelingstoyfsl  %oAnnoyed %oDisgusted  %oAngry
Rank your feelingsloyfsl %cAnnoyed %oDisgusted %oAngry

Scenario #4
The father says, “I don’t know if you
know this, but we didn’t have fire
insurance. We believe you could have
had enough time to rescue our valuables.
We're hoping that you would replace the
items on this list. When you're feeling

better, of course.”
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